
 

Infrastructure or 
Service 

Mapping Governance 

Bus The Delhi Transport Corporation (DTC) owns and maintains it. After a 
checkered past, the GNCT (or the Government of Delhi) took over in 
1996. DTC operates an extensive network of bus routes in Delhi, 
including some that go to neighbouring cities. The Delhi Integrated 
Multi-Model Transit System (DIMTS) also operates bus routes in Delhi 
and works with DTC on some routes. 
  

Bus Shelter Ad agencies install digital displays/hoardings at the bus shelters, and 
there are bus shelters owned and upgraded by DTC and private 
companies like JCDecaux. 
  

Street light Provide lighting near the bus shelter, which is maintained, repaired, and 
monitored by the Public Works Department (PWD), Govt. of NCT of 
Delhi (GNCT). 
  

CCTV Camera Public Spaces are surveilled and remotely monitored by the Police or the 
PWD. 
  

Pavement/Footpath Installed by the PWD and in some areas designed by the Delhi Urban Art 
Commission (DUAC) 

Green areas 
alongside 
pavements and 
under flyovers 

Maintained by the PWD or the Delhi Development Authority (DDA). 
The Delhi Parks and Gardens Society (DPGS) coordinates the 
management of the city's parks and gardens. 



As mentioned in the scenario, this is a breakdown of governance actors behind different public 
infrastructures. 
 

Street The Government of Delhi's Public Works Department (PWD) maintains 
the streets in Delhi. Currently, PWD maintains the roads above 60 feet 
while MCD handles sanitation, including lifting garbage and sweeping. 
  

Sewage lines The Delhi Jal Board (DJB) is responsible for the production and 
distribution of drinking water as also for the collection, treatment and 
disposal of domestic sewage 

Land Owned by the DDA 

Public toilet 
The MCD is responsible for maintaining public toilets in Delhi, 
including building new toilet blocks and renovating older ones. Private 
agencies maintain some public toilets that the MCD outsources to, such 
as the South Delhi Municipal Corporation (SDMC), which uses a 
Public Private Partnership Scheme to maintain toilet blocks. 

  

EV Station 
A partnership between BSES Yamuna Power Limited (BYPL) X GNCT 


